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Product Support 
The Pinion Software Product-Support Team is ready to answer your questions 
concerning the installation, configuration, and use of your Pinion Software products. 
 
512.583.5000 (Option 6) 
Phone support is available Monday through Friday from 8:00 A.M. to 6:00 P.M., CST. 
 
Email: support@pinionsoftware.com. 
 

Supported Platforms 
• Windows 2000 Professional with SP4 Rollup 1 or later 
• Windows XP (32-bit Edition) Professional and Home Edition with SP1 or later  
• Microsoft Office 2003, XP, or 2000 (SR-1 or later) 
• Lotus Notes 5, 6, and 7 
• Adobe Reader 7.0 or later 
 

Known Issues 
• View time is not supported when you create a secure volume (CD or DVD).  
• Creation of .pinion files is possible with Pinion Receiver 3.x installed, but not 

with Pinion Receiver 4.0.  
• Direct access to CD/DVD (secure volume) content requires you to have Pinion 

Receiver 4.0 installed. 
• Default packaged content location is C:\Documents and Settings\<user>\My 

Documents\My Pinion\Packaged. 
• Default project location is C:\Documents and Settings\<user>\My 

Documents\My Pinion\Projects\. 


