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May 18, 2006
Dear Darryl Worsham:

Welcome to PTC’s Partner Advantage™ Program. We are looking forward to a mutually
supportive partnership. The goal of our program is to create the industry’s strongest and most
powerful Product Development System. Our Executive Management Team agrees that, with your
help, we can create a system recognized by customers, partners and analysts as foremost in the
industry; a system that provides clear and measurable value and return on investment to all. If you
haven’t already, you will soon receive an email from our license management organization giving
you access to your product tools. You will also receive a shipment of our CDs.

When accessing your PTC products or communicating with our support teams, two key numbers
are necessary:

Your Customer Number : 285750
Your Sales Order number (SON) : 2372821

The customer support weblink can be found on the www.ptc.com/support site. Please familiarize
yourself with running reports, managing your licenses, platform support and general account
management. We recommend you devise a generic email for us to use to distribute your licenses.
As your business and your team leaders grow, this will make it easier to manage your licenses.

Enclosed is the PTC Partner Kit

We hope you value the partnership as much as we do and that you will post information about our
relationship on your website. Included for your use:
1. PTC partner tier logos for posting on your website
2. A Banner for reproduction and use at tradeshows
3. The Partner Guidelines Document that enables you to write/print about PTC and our
products on joint brochures. The document also shows you how to refer to PTC.

If you have questions about marketing, contact PartnerMarketing@ptc.com or call Leslie
Minasian directly at 781.370.6668. In a short time your information will be posted on our partner
catalog at www.ptc.com/partners. When updates are required, please let us know by sending an
email to partnermarketing@ptc.com . Our partner team is ready and available to answer
guestions or point you in the right direction.

Thanks again for your support of PTC and Partner Advantage Program
Regards,
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Brian Shepherd
Sr. Vice President, Product Management
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